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February 1, 2019

It is with great sadness to inform our customers that Thurston Mfg. Co. will be closing their
manufacturing plant effective this date, February 1, 2019. As such, no orders will be taken for any
special make products or to replenish any stock items that have been depleted from our current
inventory. Any service work such as sharpening or regrinding cannot be accepted. We will continue to
accept orders for any stock catalog items that we have in inventory on a credit card basis only until such
time as the majority of the inventory has been depleted.

It has been our sincere effort for the last 136 years to provide high quality products on a timely basis
and provide excellent customer service, and we hope we were successful in our endeavors.

Factors such as a declining demand for our products, coupled with aging machinery, steel tariffs, and a
aging workforce, will not allow us to meet the financial obligations to support our operation.

For any customers with outstanding orders, a member of our sales team will be in touch with you
shortly for solving pending issues.

We genuinely thank you for your past business and we appreciate your efforts in being a good customer
for us. We also want to thank you for believing in our services and granting us the pleasure of serving
you for the last 136 years.

Most Sincerely,

Michael Redinger
Vice-President
Thurston Mfg. Co.

Thurston Manufacturing Company, 14 Thurber Blvd., P.O. Box 17338, Smithfield, RI 02917-0704
(401) 232-9100 Fax (401) 232-9101
Web: www.thurstonmfg.com



